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“The Invisible Laborers in the Platform Economy: Identity Dilemmas and Governance
Restructuring of Digital Unpaid Labor"
Siming Chen

Altay Vocational and Technical College
[Abstract] As a key form in the digital economy era, the platform economy has given rise to over 84 million
new employment form practitioners, accounting for approximately 21% of the total number of employees in
China. Under the guise of enjoying the flexibility and autonomy of work, this large group is actually deeply
trapped in multiple structural predicaments such as ambiguous determination of labor relations, lack of legal
rights protection, and confusion in professional identity recognition.This paper systematically analyses the
identity predicament of invisible labourers within the platform economy, grounded in the theoretical
foundations of digital labour, and proposes pathways for governance restructuring. Research reveals that digital
labour exhibits four manifestations of alienation: alienation of labour products, alienation of the labour process,
alienation of labour essence, and alienation of social relations. Governance restructuring must be pursued
through four dimensions—institutional innovation, technological governance, empowerment of stakeholders,
and collaborative governance—to establish a governance system that aligns with the developmental patterns of
the digital economy, safeguards workers' rights, and promotes the healthy development of the platform
economy.
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