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[Abstract] By analyzing the financial data of four major e—commerce platforms—Taobao, JD.com, Pinduoduo,
and Meituan—from 2023 to 2024, this study reveals a fluctuating upward trend in corporate profitability amid
consumption stratification. Through comparisons of key metrics—including gross margin, net profit margin,
return on equity—as well as financial indicators such as operating revenue, operating costs, and net profit—it is
observed that while certain e—commerce companies have seen increased total profits following consumption
stratification, they face challenges like excessively high operating costs and expenses, coupled with the need for
optimized profit models. E—commerce enterprises should strengthen control over operating costs and expenses,
implement refined operations and resource allocation strategies, monitor non—financial metrics—including

average transaction value, repurchase rates, customer acquisition costs, and user lifecycle—and effectively

leverage digital tools like big data analytics to sustainably enhance profitability.
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