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Research on Al-driven Consumption Drainage Strategy of Zhaoqing Smart Travel
Yingying Wang
Guangdong Technology and Business University, Zhaoqing City

[Abstract] Under the background of the integration of cultural tourism and the continuous upgrading of digital
technology, artificial intelligence is becoming the main driving force to change the development of regional
cultural tourism industry and an important force to activate the cultural tourism consumer market. Zhaoqing is
rich in cultural tourism resources, such as intangible culture, landscape ecology, historical blocks, etc., and has
the innate conditions for developing intellectual cultural tourism. However, there are still some problems in the
consumption and drainage of cultural tourism, such as traditional communication mode, homogenization of
product experience, low efficiency of traffic conversion and insufficient resource linkage. Artificial intelligence
technology relies on the main characteristics of big data analysis, virtual interaction, immersive experience and
intelligent precision marketing, which can reshape all the chain logic of Zhaoqing cultural tourism traffic
acquisition, tourist retention and consumption transformation. Based on the actual development of Zhaoqing's
cultural tourism industry, this paper analyzes the internal logic and practical shortcomings of artificial intelligence
empowering smart cultural tourism consumption drainage, and constructs a complete strategy system of
Zhaoqing's smart cultural tourism consumption drainage driven by Al from five aspects: accurate marketing
drainage, immersive scene gathering, digital IP plastic flow, industrial ecological convergence and closed—loop
service retention, so as to promote Zhaoqing's cultural tourism to change from traditional resource—dependent
to digital intelligent operation, broaden the tourist market, stimulate consumption potential and realize cultural
value and tourism value.
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