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An Analysis of the Long-Tail Value and Development Challenges of Digital Finance—From
the Perspective of Inclusive Finance
Xiaoxin Liao
Guangxi University

[Abstract] Inclusive finance aims to eliminate financial exclusion and achieve equal opportunities in financial
services. However, traditional finance has long struggled to effectively reach long—tail customer groups such as
micro and small enterprises, individual businesses, and farmers due to cost constraints and information
asymmetry. Digital finance, relying on emerging technologies such as big data and artificial intelligence,
reconstructs service processes and risk control mechanisms, becoming an important lever to tap into the long tail
and promote high—quality development of inclusive finance. This paper, based on the theory of the long tail and
the concept of inclusive finance, elaborates on how digital technologies exert their mechanism to explore
long—tail value from the aspects of increasing access points, reducing service costs, improving matching accuracy,
enhancing information recognition capabilities, and generating social effects, and presents the latest empirical
results. Finally, the paper identifies current issues in the implementation process, including insufficient coverage,
weak matching, low data quality, the emergence of new financial risks, and difficulties in profitability models.
On this basis, optimization paths are proposed from five dimensions: bridging the digital divide, optimizing
product supply, improving data governance, upgrading risk prevention and control, and balancing dual
objectives, with the aim of providing reference for digital finance to return to its inclusive roots and fully unlock
the benefits of the long—tail market.
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