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Ethical Breaches and Corporate Governance in the Insurance Industry Amidst the Halo of
Top Sales Performance—Taking the Case of Ren Xiaomin of Qingdao Taikang, Who Is
Suspected of Fraud, as an Example
Yiting Feng Yingqi Tai Guanghan Yu Yizhe Zhang Yunhan Zhao
Shenyang Normal University

[Abstract] In insurance sales, both the reputation of the organisation and that of the agent are crucial. Star agents
with particularly outstanding performance can indeed help the company attract more clients, but they also tend
to harbour hidden risks—precisely because they are so dazzling, many problems go unnoticed. This article takes
the case of Ren Xiaomin from Qingdao Taikang, who is suspected of fraud, as a starting point to examine the
ethical dilemmas involved through the lens of Kantian deontology: agents privately seeking financing from
clients, managers who, under pressure to meet sales targets, dare not investigate, and the question of what
responsibility the organisation should ultimately bear. The article concludes by proposing a set of governance
measures, including how to detect anomalies early, how to isolate risks, how to conduct independent
investigations, how to assist clients in asserting their rights, and how to reform performance appraisal methods.
Ultimately, for the insurance industry to thrive in the long term, it cannot rely solely on a handful of star agents
to save face; it must also ensure that the system itself is trustworthy, using long—term trust to curb short—term
performance pressures.
[Key words] professional ethics in insurance; individual insurance agents; star agents; management of irregular

conduct; high—quality development

1355 BIER L AN Lo FIRIRIESRFR, L “HBh A =] polk 57”7
L 1SR “ERCEHNT FL RS E T RSN REI KR

20264F5 H, 2 X BANGE, RERAFE B A F N NGRE Wk, f5 55 0 L 5 5.5 H TH, Z8 B8N Bl REFER,
RIELNATBEBFIS R VE b 75 B A N ZMA . ATHEE  CHATI LRI H 5, & AR TAE, F2E N
R, WS R ML SURRE AT A MEE S, o BEME T HERE, JRRIR K R A K TR AEE

Copyright © This work is licensed under a Commons Attribution-Non Commercial 4.0 International License. 85




Frontier of Economics Research

ZS R AT
H9% e 8 HeMA 1.0€2026 4
EFEA: W TS (ISSN): 3082-8295(0) / 2630-4759(P)

HAZ SR04 T R B SR E S AR T, A 2
B i BV E Dy A A R SUE I A BRI N IR & e
ARSCA WA AT £ AR A DTAE, TR 18— 3 B3k 5 X
MEEE RS 2L WEFEER “HEAEN” WS
BB AR LLA R4 SURREARL N AE 355 5 i R
A AR SN AL S A BINKR RS W E R Z
[ 4% ?

1. 24 H i B i th

AR 24— A5t 73 8 ) S R B % P A, WA
ANV R S AR R A5 B, A2 A e R BUYE 1 O 9
AR5, KR 1 HLTT I b g AN BRI o TR SR A O 24 ] PR R
Sy Bk, T HARAEE Sl A R 2, B P BAT 13 JLEEAS
18, 2R S LR AR A R A KRR B BRI N A
JOAMET - A, ArREREML ST, SR T AR A, TR BT
HE AT o SHAE LRSI (0 A FZ, B X7 LI A5 B A% K,

TZBRA PR IR AR, 2 PRAESE AL ORI S, 2 HE 2 Ot % 7,

2 bARomt i o R N AT RERA S RO, (ELEL BEXUSSHBRIR UK
5, WHEOR M2 0 A W R ARG AT

AR I S IR AR B — Mk B A N IE AR RS,
MANMAAT 95 RIS AU A VG BAR EAE RS R . (RIS
NIRAGH UG, AR NBE MM 25, 15 ORE 2
A AR S R R LS BRSSO . ORISE2A F] X
SURE N R S B A, 5T IR 5w i [, 40 fE
AR S XS PR S 5 e A BRI, A SO MBTE % A
PR SR AT R AN 2 B ek R SE T L M RS LAY
LM 3L %A o R SE A B AT

2 EIPEM S M ek E

2. LFAE SR M HriEZe

RIS S5 RUHIIAZ, FIl— A HEAETE, AsE R B EIRYF
AN, A X AT A HEN BEAN BEIE T N B E#R BT, A
HEALEMNAGNE . ERRLYTHEMAEACHFEE L. &
FEAE T, AR PSR Sk—AS kSR N
WIRE”  ZRFEMAEER A AFMRZ AT, REAH? BEE
FEAAT A R REL DR B (1 AR N, ) B T B T S KR
BT 5 =N 20 P AR AR AL, SR A T A
WIRI N T, 382 R 2 ol S R e B i TR 2 BHRAAHA
6 B QR ORI S 55 2 7] 1932 1 RIS, Ak P LR
HHBERBLEE L T, BB AREAT R ) B AW A [0 S5 iRiE
A ZEE: SRUHEZIRE, AR “2Aamls”. &
BB LM, A PR AE TAA A RS, AR SRR T H
R S L B B R e RN K ik, e R A
WRXNZ AT, KR LRI MAF AT,

2. 2GR HY B 1 5 B LAY DT

TRISZAT POV IEE, VRV R BATT Lo YHHAE . HF
TV, BRI RE S b T SEEEE . AR
iof, SRR AR R BN Y Z [ A8 A A5 AR, BT DVEAREEN

ABERNTE T 28, F™REE AR, BRE LA RIL.
Ji2 55 REASRERR b o A X SR i B A, W2 TRISL 55 A AL
MR, NREITE ARINS 4 H O TR S 4 Tk
TEWE, MR AN REETE RS HRER L, I 75 B R IR R A
Bl AEARF AEAAKNITT; SR AR
e, BRI TGS A LU AR 3 3 B[R] 3 B L, 2 M RR AP e 2k
FAE, KBS ZhiZk i ik, IS B il

X P SR A N AR AREE NGB 5 N B2 B
1o (REBBTNVERINE) WA A, HEANRARELA
A ALV B T, RS 5 S — B B BRI
HUE s CHRAT ORISHLR A 2 5 AL 2t ORAP BN ) thZRATH fR
Al A BB S R i D S U E BN = /A Tk b g TSP S
B, R R B SGE KBRS T B A R e At
Hixe MG . S0 (REARBE N EED | IEA KT
DRI 2x 7] A TR IR BN 538 B A eSO A, AL iR —
frgE: RISV AT N R A FREE B SRR . DA
BN BRAFAG S L BRI A AT, EASET AR AT LA
FAVE N IRAFARBEN A AL NAT AR 5, (X T
RIS . B KRR i AR BOX L i ] A LA U 1
WA REITRA L A S5

3 EBIMERL LIRS

3. LEREAREE A RO AS B SR

DRI & OB S AR B W SE KRR IR ORIGE
AT B i, AEAE RIS AR HE AR B ML TR R LA AN 55
GRS A W WLEABE AR SR HEA MBS — PR
XFPE . R ML A T R 5 4y R4S RS TR
R, BIAER I AR NEFR, % AL 7 “ A m)k 557
AN NATNT B 5T DA G5 BAE AR 2 TR
55, ARERFH AN NFA TR

3. 2GRS LR A B B AT

CHE T XA T AN BRI, T HLIE
B RR RIS, 6 BR R BIL ST K, A 5 AT
ANFKBET a8, AR F AR NIRRT T7 AN o PRI 2
FIVA PR OCHT ST AR B, BN B BT 4, MUK R
HE R, BB A e e N E R . PRoTRE R E
ERABRRRZ D, M. HAHL, SRR SR,
IBORTE DL, B BOA 7 WXL 5 EERAR, S Lt T RE e
THEAL S — M RE S RGeS, A SN B
BER A

NS E AR RN, &R — A ——fF b
e BPUBREMRE . A B LE, BRSWFZAN
BN ARG RAE R . —ERATHE R FU SRR A
B AT A STE IR SUE, HEERIR T2 7 1827 RN % 7 15
e, AR IX A OR B AR S, AR AT 49 50 A4 47, ARl =
TAUWAGRBN . BRAFR KR

3. S HLE 5RHE RS X5

86 Copyright © This work is licensed under a Commons Attribution-Non Commercial 4.0 International License.



Frontier of Economics Research

ZS R AT
H9% e 8 HeMA 1.0€2026 4
EFEA: W TS (ISSN): 3082-8295(0) / 2630-4759(P)

Hoatg BRI S, A2 &0 R H—— A
ZREFECE T B AR VP I R S5 B, B fEIR Y BLAR
JH— L BRAR RS 1% 0% R KB BE 4 (HIEERR—ANHEN T,
RZ NS, MRE IR BN B S s A WS, 1 —#&
FREIRIR MR FORERSS, Ha THZ LSLIRBEPI A 7 .

{EIXFTBRA R BA RN ET . PRS2 & i v 7 5 s 1
KUSGAERR, an AN T4 R R SRR B ATUE, &
TRICA RS S TEEERR KRS B,
B AUE, %A [ KRl & RS AL SUE S
(1, AR B AN RE B AR S8

3. MR FEHLAL B A

HAF RS, A T BEAS AL 3 SRS I TE BRI A K S,
AR ST R T AT I R AN AT N A B R 02,
REAA T FARIEINGE, BN AR . % 25 B 37 0 B 254
FIv WRERZE P 3 SR IF UL A B B . A A R 5D
PR AR PHER, X A et R, FE ST 1
JE .

4 RIERKSRENHI

4 VAT RS

TRER A 5 RZ 5 — TR G — I SRR AT R B, ANE R, Bl T
LGN ERET . TR 5 B ST ? BRE ) B A
TINEA KBUR SARN 7T8E “wolkg” “WHmE” “RE
YT 2 RO SRR A AR A R R B S L T 4 1E % K
s ERSTIRY BN REEARAT. A
. LB REMEA EH O TR S B0 FR3RIEIR
K S BRI 7 B AN LA s J A Pl % AR K, B AR
YRISARFLHERT . R B UL —A), B9 E A m 2k 5 BN, (5 4b
8 P20 B 5, X AT 6 M ) B A% B, T AN B /DN

4. 2R B S I 4

RIS L RG, EHE NAEATRA AR T &M
RN GUHTIE 8 F2AL, 458 1 AR B FH AN N SRBE AT BB, RAT
Wit RGHRME. AR FEFG. B, BUHRS RS
PREG A TS IEIE AN N PSR 2, A ST 4 s S . I
I BB AR 2 N A2y, WA T AR Gk K JEAE 4 £
£ FHETH A RE A THET -

4, SPRST A SRS P

A IR HAR LR YA B SR R MBI A O
O, AL B . R A S8 T8 — AN r
IINEELSRE A, AT BRI IR A 3 ) B AL S N AT AR 2
BEBEDAGRGBR . GRA SN TET LS, &
BN GRS AN AR R AT S, I
PSR R EALIX A BRI B % EB R
NFTRZ A B S LS. B RIUE. REER
Bl KU, AR S AR S, AR P R A AR B AV
SEFEFF o

4. AR PR S AT E

RNFNAZIT— AL TR LETE, % A& K
TR BIRACSAR I I 98— T, 0 iR LRI Ol IR A fR s
B AN GE S BELNE F 2 R 44 SO, A T BEN LIt
BAGE L) ST FOR A, T8 B BERMLHD AL DR 5 22
AR PRIS: 23 =) A B AR ST 20 TR D, 3K 50 Y B I (] 2 B3R A e
FESENVAEBE )L, R THAE iR A T o IR AR L1
W55 ANBEWT: FANBE G4y 10, TG DR AF DKL A% S B Al 55
FSRMEs AR STE, BRI AL HE . 5 Bk R IR Rt
W, IZULRIUL, AN AOAN R, (5 A BEAEIE Bl S ST
ARSI

4. 5B RLLIR S N AR AR

BENIESR 7 LE S, ) < A0 2R 2 T 0 R A, U 52 A
USRS AN R BB 2R RS s TP R & B
By BPFRERER . SO DR BT RIS R
G AN B G R AT S o RIS, B 44 2840 L R
W AR R I L AR AR, PN AR R G SR, kAT
FIEE AL G REINHE “ Pk B0 ARLLTTA, R3] 55 9
AR TR AN L, il B T A5 IS R

5 KERTESREISRELR

5. L2 B SUPF AL

Il 55 I 9% T ORI b ey o i R F) i L LA 3, A9 WY ST I
s I LS RS, LEAT ML B E « LR 2 F 4
B PFRkaE R, 3738 “AIE#. BEFBAt. A AT E R
RO ML KRR T R AET LB R
e, B E T FEARARE A T IV - ER SR 1 A AN ) R
SRV ANE T B L A RS, By A E, R AT
DR AT 7 25 XU R 2 5K

5. 25RALEH AR N B S B

W R, T CLAE AN G I S SR, 0
ZM S5 BT SR I B A B A R A, TG KU
R B RIS 23 R AN B R B AN U, IEA9 B DR 9 A
K. RBLAABARE. ZOABRAMEE. ARAEREHN
TE 0L MU E R A %, BB/ R AR ERE RAR,
FEAENS B AR g5 B — HUR P — R

5. SHNVE RS 1 B 1

DRI LR F I SRR 7 Ui 28 B 7 WOk P 2 MR L AR
WHAZ K. Bk, B BARER B2 R R 55 3] .
NEIMAE, BTEE, PO, FEEL. REGHIXL
B AL A R N FAT N B ARG, AR AR 4
BUMGE 51 B2 o S BRI B AR 1 7 I e ok &%, A2 1
L HTELEVH 2% 2 0 A RS 2 8 FIAT 9 RS AN AT N
H7RHEZ A, N HAAEARIAE . RPERAKETIR T, K
Bl el A A AR 0. B A AL B IRS B AL,
A ST RN AR AR A 2 B ] B it

6 it

T 5 A BT BRI TRVE I X, IR B A E MRS 4

Copyright © This work is licensed under a Commons Attribution-Non Commercial 4.0 International License. 87



Frontier of Economics Research

ZS R AT
H9% e 8 HeMA 1.0€2026 4
EFEA: W TS (ISSN): 3082-8295(0) / 2630-4759(P)

FHLRMSGR, B S R E T — S RBLSL AEBEER: 2
A NG WU SRS TN B AR =FE AR P B A — SIS i, B2
AREE N BERE O B A B, AT REAS XU A B X . A
HMPAG B A BE UL, M N SIS RESE RIS B 40 22 A L T it
BEIIE I BEA, A B8 ASRE R O A SO S SRR T B AR,
FIFATHRARESE “ BIBLEI” 268 D ORFRITER

FIREAE SSRGSl 9 AT BLRSHRFIR 7 X 26 U
TR VYT B AER 2 BARAAT . E% 7 KBRS RS, 5
AN T 2 HE, 2 AN BB T R T B TR 2 iy DA R S 1
IR T, R BEG IRFAT AR LS, KSR T 5k
B, ST N R, 2R HRVER S, 2B I R
ek, R AEE L L SR B ORI LE | AR EORT Y — . R
W 2 e i B R, ANE T Y 2 D IR IR O B B e 2, T T
B AR RE AR TE. B MTUERIAR . HIE
AL NERLL, AR R R AR “ 87

(5% 3L

(11EE. HEMT Lyl BAIMLERE FiE. A
T E AR A S R #,2013.

(203 4k 4, 17 21 B A o AL PR B (R B2 B 5 7k A B 2

—— 2T 7 R AR A R B I 6 2 AT LD R R AT 52,2024(5):

43-61.

[31% 2,3 Be .3 B % 4 6ok & 5 R 162 31 b 4000, 4 B
#57,2022(4):97-113.

(41K W, T S0 71 6 3 5 SR A —— % B o [ 1R 1
W BYIE4ELI]. & 7 A #,2017(2):101 -1 15.

(514, % B 5. 3BTRS U 5 1R 1o/ 7 b A28
LI K#F58,2013(12):116—123.

(618 .4 B REAMTENE? RRAFEX
1 B B 4404 T LR B 5, 20 Y A B LER

/OL]. 04 B¢ #,2026—05—08[ 2026—06—291.
VIHEMEZ. “GRER" BEWMEHki? ZHARAS
“GiR” R I A S E[EB/0L].2026—-05-08[2026—06—29].

BlIER4mEEEELAREHETHEES L ERS
kW B BB 420234 % 25 [7].2023-09-20.

O ERATRG BB EEE R 2 RATREHLA I FH K
AR EHE ok P ERTRE R EEEE R 2420224495
[7].2022-12-26.

[I0JERXAREEEELDLIAEERH. X THRL “BLE”
b mEE A G RN RHEZE IS E LZ].2024-01-11.

(I1IESm. X Tl meNeEdReLEREL
RUWHETEN:E% (2024) 21 %[71.2024—09-08.

[12]FERTRREEREEZ RS REREALENT:
FERTREEEEEL R 4420206511 502].2020-11~
12.

[13]FEREES AT . TELRRAF EEKE LM
AR B A R E B B 40[2].2020-05-19.

EE BT

B 4% (2006—-), %, R %, 1L THE D TAKEE AR
ey ARk,

& 8L 3 (2005——), %, 3k, 7T iy 4 43 1R AR AL A A % B
wHE: BREF5% 5.

T3k 8 (2006——), %, ik, 3T T 8 PR A AR i AR
Ty ARk,

FHAF (2006——), F Bk, # T B A AF R AR 6
B,

AR iE (2007—-), %, iRk, F MG A TARFEDE R
Fh: BRZFERS.

88 Copyright © This work is licensed under a Commons Attribution-Non Commercial 4.0 International License.



