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Study of financial business telemarketing in the era of big data
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[Abstract] Big data technology has had a huge impact on financial business telemarketing, providing more
opportunities and challenges for enterprises. By making full use of the advantages and technical means of big data,
it can improve the work efficiency and customer satisfaction of sales staff. However, attention needs to be paid
to issues such as privacy protection and information security to ensure the safe use of customer data. At the same
time, financial institutions also need to pay attention to customer experience and demands, and provide

personalized services and intimate solutions. In the era of big data, financial business telemarketing will continue

to innovate and evolve, to provide customers with more comprehensive and efficient financial services.
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