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Research on the optimization of customer relationship management of securities
companies under the background of big data
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[Abstract] Under the background of big data, the customer relationship management of securities companies is
facing new challenges and opportunities. As the core of the securities company's strategy, customer relationship
management (CRM) is of great significance for improving customer satisfaction, enhancing customer loyalty and
promoting business growth. However, the current securities companies have multiple challenges in customer
relationship management, including the phenomenon of "information island", insufficient construction of
customer portrait, generalization of marketing strategy and lagging risk management. In order to solve these
problems, securities companies need to make full use of big data technology to optimize customer relationship
management through the application of customer behavior data analysis, precision marketing strategy
formulation, risk management and compliance monitoring. At the same time, securities companies also need to
comprehensively optimize and upgrade in terms of organizational structure and process, technology platform,
talent training and team building, so as to improve the efficiency and quality of customer relationship
management, maintain market competitive advantage, and achieve sustainable development.
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