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A Brief Analysis of the Strategies of Internet Enterprises to Bridge the Digital Divide in the
Context of Age-Friendly—Take Pinduoduo as an example
Hongbin Liu
Jiangxi Normal University

[Abstract] In recent years, while the process of China's aging society has been accelerating, the construction of a
digital society has also been advancing, which has made the issue of the digital divide among the elderly more
prominent. In response to this social governance issue, the Ministry of Industry and Information Technology has
launched a special campaign for the renovation of elderly—friendly facilities, and major Internet enterprises have
provided targeted convenience for the elderly group in the special renovation campaign. At the same time, some
problems have been exposed. Therefore, based on the previous research results, this paper takes Pinduoduo as
the research case, analyzes its exploration in the field of elderly—friendly renovation in detail, and puts forward
corresponding suggestions to address the existing problems, in order to provide some reference for Internet
enterprises to better serve the elderly group.
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