Frontier of Economics Research

ISR AT
H 8 L% 9 HeRA 1.002025 4
LEHFA: I IS (ISSND: 3082-8295(0) / 2630-4759(P)

PR 95 R B AL A F B IL B LB B IR THR

——BAIRRES (J 4008 ) Rbl

WLy XEA
IRAEFR

DOI:10.12238/¢j.v819.2909

(i ZE] EREFALEFWASAANRALITGHE T T, R T RWREA S LI EREZIRS 209
o B #H R, ASURNASIRS R EALA R VR RE( o JE) AR R AT % B iE R AERF R E AT SRR 4

BELE R T BREGNERR 1B
AFFRAE SR TR R S AE

= B AT RAE ok A ERIRS A A 4G R ST AT AR AL R B

[REER] NFRFIE; RESL; T BRE; FERAT

hESEE. F27 XEFRINED: A

Exploring the improvement of employee loyalty in retail industry from the perspective of

internal service quality——Taking Wal Mart (J branch) as an example
Zhenzhen Xie Manqi Wu
Guangdong Baiyun University
[Abstract] Against the backdrop of intensified competition and rising labor costs in the retail industry, the
impact of employee loyalty on operational efficiency and service quality of enterprises is becoming increasingly
prominent. From the perspective of internal service quality, this paper takes Wal Mart (J branch) as the research
object, analyzes the internal relationship between internal service quality and employee loyalty through empirical
research, reveals the problems existing in the current internal services of retail enterprises, and proposes targeted

optimization strategies, aiming to provide useful reference for improving employee loyalty of retail enterprises.

[Key words] internal service quality; Retail enterprises; Employee loyalty; Practical research

55

TR N A BRE 57 1) B SR A, 30T BN 8] T I 26 25 A 1)
s R, BE R RS REE T S, 20244, A E
ESLILER43. 2774070, BRZEFHALLIG K T3, 2%, H B R &
WS — B K, fERE TR 5 %R ST T TR I 2L,
HEFRFEW TS EER AR AT 54, TR
FERCN AT E MR GRS IR R —. 0TI
MR R B IIE E SR S5 RS &, B R ek 1%
DRSNS KMREAERES T, B LTSS KEBE IS,
FLRERE 23 AME 0 U5 R R 45 A5 FE 547 Dy, 308 T R e 2
BESEWE. KFARRET NSRS REMRM, LR/RE (T
I3 9 RV FS &, IRANER FE X 51 TR0 08B A 5 A LA
S T A Z2 A Al o S B RRE SR T R TR, AR
RS R B AE EE MRS SR

1 RBEMESEE

ORI (JFE) AT T-20074E, RGYIK /R R EHARA
9 —F 4 A, BTN . % B E RS TR,
BT R B AR, ARSI, £ U R ET A
B E, HRTRZ . RCLLRRE (5 )E) B8R
G Rl I B 3 B 2 o VTR EE e 1 e WS o | A2
I 45 IR 5 % T SRR T A )RR TR, R 5 DY AN
Hir: His—: Bl piiResmeE; Bis—: #iEik/Ry
(43 RE) AT B H AR = B RS i e —
B IAIR R BARI: SRR E (J4005) BT AR &
SRR . HARTL: 75 i e 3 Tk A SR 45
BETTHET: 53 TR e i

2 HEBESE

2. 10 T B

51 TR A AL ST B A O & 2 —, B
BALIIME S, 15 R X B B IRR R, & B AT A S A

Copyright © This work is licensed under a Commons Attibution-Non Commercial 4.0 International License.

133



Frontier of Economics Research

ISR AT
F3LOH 9 HeRA 1.0€2025F
LEHFA: I IS (ISSND: 3082-8295(0) / 2630-4759(P)

BIRMITENG—. MeyerfiAllenihy, AT B0 A TRWEE, A
DAGEA R RREEEWE. FER = A T 5t TR
FEHHAT VAN o o B LR BN 22 52 =) H AR AR E RN
[F A2, W ARG R ETH 5200 RRE BRI 2 %
AT PEAE, BB KN EWNREE M, ANai g 6 T ML
RN R TINFAF AR R, FEEH ST RS,

2. 29 AR 5% o

N B AR S5 B MR & B - th Sasser HArbei t# HY, HAZ O
SN R TR ) “ IERIIES” , SR PR S T R T Al
PISRHR BRI 2 0F] DA K 53 T2 I AH AR IR 25 R S R o 2
PSR S5 R B R N, 5L T REAS B Bok B A SN SCRp ISR, M
T 5 AR AN B AR, 32 R T R R o T
fitz I, Heskett FIAR SRR EE T it #E— b th, W30 AR 45 o &
T 5 R T R R, TR R R e R A SRR, TR

“PERARSS T — 5 TR s R e Em A 1k S

%o Shoemaker®§ NI AL — SR T =F R ARME M, 18
HE O T S S (R b B AR T Ay A —— TR R 5 TR
D5 R, (EE DR DR T SR L A T AR TR o 1 3 B PR S AR 25 T
TSR RE & EARRE M, EAR DRI .

3 HiES

ASCCAIRIRFS (J43 08 R TAE B AUt G, Jd ik R A =i
HL T 1] 5 114 T 2 R S R i 265 7 b 1 T RO 1 BR R R T 1)
VA, T B ) 350 LA 23 s, gk imi A R AR SOt A, 3t
RT3 45, IR 100%. 7] 46 Py 2590 35 08 TSRS Ol S8
RS E R =K, N SR TER &
REZENFRFEAMEE, SRR F5. 0. TAEMER
FFTIEERT], FSRFINT A RFATE LS R E S 58 565N
BEENRRER, (FPR THEEERE (W 2EEEKATIE .
VAR R (a0 R AR AL B ST ) B TRk (0 R A TEER A
FISLEAESG” ) A A AT R, B8 =00 0 e LA R ) s e [
%, FEEWTHWARER (X FHR PRI SRR ERE” ).
BIHLE G L BFE T T AFIE ) B IR R GEin <5
YIS TAER 2887 ) LB FLZVEE (Bl “SS R R0
RLAEHL” ) AYEREE . mBRH e R (=3 AR &, 5=
e [ R BRI, IR 1 B P e 5 T R AR (0

“HEFT AT TG, LSRN T R P ERE 16 E 1, fRAE AT

FEER AT AR, DU R BRI T

3 LN A G245 4E S bt

BN R T, MR T 5 &E T Bk, 5500
56. 1%#1143. 8%, A L% R XFEE, Hh K& Rmh LR #H
15 T8 7RO, SiTT77. 9% SER AT B, 2654554 )
RTAIRR T B TAE &, & R — 3 e TAESE IR 71,
A AR LG (43, 8%) (¥ 2 TAEIR/R I 43 0 TAEAS B —4E, X
Al e R BRI R TIREI . XN DG =R E R R T IRk
JRE T3 B3 T AT 22 BRI R LE AR FR S I, RN B
TRBT B R m BRL R AR T RS B

3. 2B

7o LA L pha R E0A0. 946, 2 W 1734515 5 &, fE T 20 &
BT EH SRR 3 . KMOME0. 8661 FUA ) 4 R T JE A6 I 55 35
PE/NT0. 001, YA R AT RAIF, & & H 947,

3. 3R EGE T b

T AR 97 45 S B AT S A R, 1 St B A B A
RPEHEAT TR . TE R B FRAL pha RELEIX0. 946, Lokt il B 5%
BT BRIEL, 3R AA 5 B TR i P — S0, R AR e bl & 51 T
R S AR SR R 2R o (RIS, 388 e KMOAS 30 A EX AR BRI B
x5 6T 1) 255 (4 225 K6 2808 3R AT VP, KMOAE >H0. 866, ELRERIREERTE
FERT IG5 2 (p<0. 001) , IX B2 LIRS 1 a5 B TH (10 & 2
G, TR T WSR2 Re W HERR S U FEcons tructs.

3. AR PEG T4 A T P IR o B 4 P DR

BT R 1S 4078 20 3. 0333, 4b T o & mAR KT,
W IR RIS T 43 D T BRIt . TERSIA DR TR
) P9 8 AR 45 T TR 3R R, 3 I AR R L2, 9750 1) 35 4 BN 1
T Y el B, LG R AL (3. 1167) KR IK
Ji£ (3.0688) . £k Ak (3. 0075) A4S 5 = (3. 0065) o IXLEFF
SR T R TN 2R PR A5 R AR, DA S IX R X 7
TR e

4 Z5ig

FETXHRIR T T 43 I P93 AR 45 0 i IR 3 5 o T SR U T 5
W R T 45 R, #3 MAE R AR, P IR S5 T = 1 2 AN 7 TR %)
WA A TR, DU R LA R IR 2 1 B i«

4. 1HMKF 5 8544

W2 0t TN RENR R 2 — . FEA IR ATK
SPIET BT, LA 5t TR ARV R R, S R R T
G AR AN R . Ak, RS, B 55,
SREER R AL, 020 A TS “AF H 5 EHRORIGRL 7, X
PO R, 53 I TAEAR AR M 52 1, 0 5 s o Ath v 37 B 2 MR 5
AT B AT HE A6l 1 R, 385N 5 R

4. 2 FHHL

B TP 53 THRND R R (D% 2) g o SR, 2 SR Al 35
FHER RO B LS FiBh, A TELE B 3 J el N R R R K
JERTS B, M BT BRI T bR S T A T K, AT
225t A T R R Z A5 0 o X FNAS A AN 32 B 135 T 1)
JEE, A% 52N B B E A N AR R R Z A5 0, 2T HI S T 4t
TR A 0 B, EEER AR TS 57 L5 F LR L2

4. 3R BIR &R

FEE A THRT A IAE N TR E TR, HFE
FEMIME A RAETEE 2 W8, Bl N ERIE A ME,
wEs I 2 AL R TERAL L Re, T2 T PR TAEFR K. [F8F, Bril
FR—, Bz ks T, AR A 2 HEA A B, 8 SR T
PRSI, S BUR TR BRI A A B 2 o 1 PR IE 23 55 I AL
TEHE B 0 TARTRE 0, RGN T A TR TAE SR, BRAKT 5
T Al R R

134 Copyright (© This work is licensed under a Commons Attibution-Non Commercial 4.0 International License.



Frontier of Economics Research

ISR AT
F3LOH 9 HeRA 1.0€2025F
LEHFA: I IS (ISSND: 3082-8295(0) / 2630-4759(P)

4. A NNEAL S F I P2

AR B0 A B 1] 52 RE % 189 5 5% 0T 4 Il (1 DA [ AT U )
& BRI, — LR A AR R B T A R, K BE
I8 G TN N R . Blhn, HEPERI S 208, 3 TAEiB 3
FRORAF DU X DL 5 A I 18], 3 Ak = SR 1 1 2 R R
7518 01 TN N 5K o e, S0 R FE ARz 4 3 WL o
Ay, G RIS R L 20t T RE DR B 155 45 170 52 BN 1 X £, 3K
A4 53 0 i A5 AR, BT R 1 53 L P e

5 &Y

P TR A G L RO, EARR R B I3E
S IIMFF B FRRE ST - N HB IR SS BB ) 1 RER AR, B 4T fr it
Th R T RERRE, 58 AR DU 77 T SR B D) SE AT AT (K Sms, AT $2 T
Al BEARTES T

5. 1HRAL Hr AR A i &

B AR M2 B3 T ORUE R BRI, BN S L A
FUEMUE WL . FEMWNET —~EA S BRGNS
T REFIR R B, WA, # ORI BT S
[FIAT Ml e 243t T3 37 7K -1 smgs i, CARR S AT A A SRR,
PALHE Y, SIANGURT B 2 eSF B AL, 45 51 T TAE
5 ELRAE R, A 53 TR AS B R (Rl ok TAER
WP RGIE . [N, Jeft 2 T iR I i, i RIS
B T OCMATTRISE, DA AL AN R 3 TR R, 39 03 T
Al P A AT R

5. 258 WOl K R LRI A 21

WA TIOR3 T T Il sl .
il 7 e 3 O e LRI IR &R, O R TSR 2 R 0 F T AR
AN TR B R R 5, LT E W T, WA T
PRAEMIFRE, i OR 03 TS5 UM RE 145 2 2 IE RN AT A 14 .
JVPAh 0 T SRR 71, 90T R TER R T &, Ul 5 T
AWERTE A IR, S 3 TREAT P38 AL SRR [ AR
A TAEAR RO B R 25, 0BT, $TH455 BE 7). L4t
9 A TR HERE IR 27 T B3, 35 B SEal Rl & e H A, 3271 57
IR A b e 8 OBl PR AR i

5. 3TRTHHIIN K A AR IR SE 1

AR B R AR R A BRTT R T RE T 398 5% TR
FELT B 2 Al BV FLRE I A A O S PR AR, AR A
b S AN 5% T B AL 7 R, il MRS — 5T, s
FERRRE R I, 0 O 3 TR A HLSE L 55 8870, BERS RAE T

PEAESS . T3 —J5 T, VEE B IR i TSR & R AN EIHTRE U, anil
HETS HIBAEME | R ST, $ETT A T HERG IS . RN,
K Z RGBT 2, gk EURAR . R, SEEERAE . R
3 B 4%, S DI BN A 3 A B, B 51 T 2 5 BRI 31 3K
Ro BRAh, FESTEUINASLE], K7 A 53 T B I 5 SR
FEUL, AW A B I A 2R 7 3, W OR B AR R ) S R PR R

Rtk
5. 44T 18 N MEAGAE B I 2
R B 11 FE RE 8 8 3 R 4 O AR SR, 1 9 03 0 4

b T IA [R)IERD U JB J8% o S Aol B ey B T R SR RS, 725
PR BE ARG TT R . B, B RIE I HESER B, TR %
FE G A N AR TS AN AR R oK, A3 22 HE AR I R AR 2T ],
T G 073 T3k P9 5 RN A R 73 K FEIR, i ot TS A B2 )
VA, FENT A R RIS, A TR R ARV A N,
RTRE N, kR TIESZ B LS ATTR SRR SR . thab,
BB AL L, 8 G i FE OB 2 A, SR TR 24 B
EALFEbR, AT R PR 5 T TAERI, ARG A
SEMERIATESE . [FIRT, oo 51 TR HR b A BEFn 4 42, 3Rt e 42
TAEFREE M EE 1) 57 B IR IP e, DRI o A SO R

6 &iE

AR T P E R 45 R = BRI AL A, 6 5 R R AT
WA L I 2EA b, SEE T TR AN B A, IR BLRORED
(J53 ) R SIUERTF 78068 B FFIR AN VLT o 8 i o W B i 1) = i
3BT, AR SCRT B R 20 R TR () SRR R 2R, adE T H ) s
AAT ISt Y, B AR AR AT ARSI D3 RS U T At
B IS H LIRS .

(5% 3]

[IIXEHEMEER T TEREES LIREX RF R T
El %t ¥,2024,(04):110-112.

RIEEMN AT ERENEABAULLERE X
1£,2022,(02):13.

[31Q1 L,Yee M C,Fah Y C B.The Role of Work—Life Balance
in Enhancing Employee Loyalty[J].Accounting and Corporate
Management,2024,6(1).

EEE T

WHH(1990—-), 4, 3k, W T2 AL B 4 BT K E F o)
A b8 BRSBTS

Copyright © This work is licensed under a Commons Attibution-Non Commercial 4.0 International License. 135



