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Study on the Service Adaptability of Digital Supply Chain Finance in Multi-ethnic Areas
——Taking Dali, Yunnan as an Example
Zhenming Su
West Yunnan University of Applied Sciences

[Abstract] Abstract Against the backdrop of the overlapping Rural Revitalization and Digital China strategies,
digital supply chain finance has become an important support for the development of rural industries in
multi—ethnic areas. However, differences in ethnic languages, contractual awareness, and other aspects have led
to prominent issues regarding service adaptability. This paper takes Dali, Yunnan (a gathering place of 25 ethnic
groups including the Bai and Yi, where ethnic minorities account for over 47% of the total population) as the
research object to explore the service adaptability pain points and optimization paths of digital supply chain
finance in multi—ethnic areas. The study finds that the current core adaptability pain points include: service
access barriers caused by language obstacles, risk management challenges arising from differences in contractual
awareness, insufficient development of ethnicity—specific digital literacy training, and disconnection between
service models and the production habits of ethnic groups. Based on these findings, optimization solutions are
proposed from four dimensions: language adaptation (establishing a multilingual service system), contract
adaptation (integrating traditional ethnic credit concepts), literacy adaptation (providing ethnicity—specific skill
training), and model adaptation (customizing services based on industrial cycles). This research can provide a
"Dali Model" for digital finance empowering rural revitalization in multi—ethnic areas in western China and
enrich the research outcomes of regional digital supply chain finance.
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